


















































































Connect to Care: Job Aides



Telephone Scripts

Email Scripts for Video Visits

Workflows

When a Telepsychiatry Appointment is not Appropriate

What Happens After the Telepsychiatry Appointment is Booked

Topics 
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Smart phrase to accompany the AOQ & Secondary assessment note



TELEPHONE SCRIPTS
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Introducing the IAC appointment

“We provide 30 minute telephone or in-person assessments. This is a comprehensive initial 

assessment to help determine the treatment options that will best meet your needs. We will tailor a 

treatment plan with your input to meet your individual needs. If the plan includes individual therapy, 

this clinician will not be your ongoing provider.  Your plan may include referrals to resources outside of 

the department.”
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Introducing a Video Visit

“A video visit is an opportunity to see the provider while you are speaking with them. We encourage 

you to use your phone for video visits. In order to participate you will need to download the My Doctor 

On-line app, we will send you the link to the app and then use that app to join the video visit at the 

time of the appointment.” 



EMAIL SCRIPTS FOR VIDEO VISITS
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Video email

These are sent to patients automatically prior to their visit, however you are welcome 

to include the directions below in any email communication with the patient.

Type:

Use this one if patient is using a mobile phone:

I wanted to remind you that it will be a video appt. If you plan to use your 

phone, you should go to http://kp.org/mydoctor/videovisits, and choose "get 

the app" to download KP Preventative Care App. You'll then open the app 

and login using your kp.org username, go to "appointments", and tap "join" to 

start the video visit.

Use this one if patient is using a computer:

If you're using your computer, go to http://kp.org/mydoctor/videovisits, click 

"get prepared", and follow the instructions for downloading and installing the 

Video Web plug-in. You would click "join your video visit" to start.

http://kp.org/mydoctor/videovisits
http://kp.org/mydoctor/videovisits


WORKFLOWS
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 Patient calls local 

MH/Psychiatry Department 

seeking new appointment

 Patient makes a stop in 

Triage

 Triage determines if patient 

is appropriate for 

appointment in 

Telepsychiatry Center

Do not book into to C2C 

Telepsychiatry Center if:

 Patient needs an urgent 

appointment 

 Patient is experiencing the 

following symptoms:

 Hallucinations, delusions, 

psychosis

 Mania

 Cognitive problems 

including memory loss

Patient prefers an in-person 

appointment

If patient is ok to book:

 Complete note and go to eConsult

 Booking in E-consult

 FAC-SLN

 PARRS Dept: CTC

 Appt Type: TAIN/VAIN

 Book 0-3 days out unless 

patient prefers otherwise

 Alert patient IAC will be calling 

them, if no answer IAC will call 

back 5 minutes later

 Triage provider finishes and 

closes HC note, sends AOQ to 

patient
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TRIAGE WORK FLOW



Patient seeking services workflow
What happens after the TAIN/VAIN in the Telepsychiatry Center is booked??

• Appointment is booked through eConsult into IAC’s PARRS schedule

• IAC will review HC note and AOQ results prior to reaching out to patient

• IAC will make 3 attempts to reach patient via phone or wait 15 minutes for video

• If all attempts fail a telephone message is left/secure message is sent instructing 

patient to contact their home MH/Psychiatry clinic to reschedule the appointment

• When IAC reaches the patient they will conduct a full assessment and develop a 

mutually agreed upon treatment plan with the patient including goals for treatment
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eConsult Booking
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Look under 

Response 

Needed”

Click on 

Book/Link 

Referral tab



Click on Book 

Now tab



Select: 

Facility: SLN

PAARS Dept: CTC

Type: TAIN or VAIN

Click on: SEARCH APPOINTMENTS



Select the 

appointment time 

desired Click on Book NOW





Create Your Own Smart Phrase to accompany the AOQ

Dear @NAME@

In preparation for your upcoming telephone assessment, we request that you 

complete a questionnaire to provide the clinician with important information on how 

you’re doing. To access the questionnaire, click on the link at the very end of this 

message. Please answer all questions. When you are done, click Submit 

Questionnaire. This will send your responses to the clinician, and will help the two of 

you develop an appropriate treatment plan during your appointment. 

Please be aware that your questionnaire responses may not be seen until you speak 

with the clinician. If you have any urgent mental health concerns before then, you can 

call our clinic at (insert main clinic number) and ask to speak with a crisis clinician. If 

you are experiencing a psychiatric or medical emergency, please call 911, or go to 

your nearest hospital. 

Thank you,

Department of Mental Health or Psychiatry (choose the appropriate one)
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Clinic Therapist - Secondary Assessment Note

• Clinic therapists are encouraged to review initial assessment with patient in regards to: 

 Presenting Problem(s)

 Treatment Goal(s)

 Recommended Treatment Plan

• Many therapists use the secondary assessment template for the AAI4 visit, your manager 

has a copy of this
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